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SAMPLE POLICIES

Acceptable Internet Use Policy. Los Angeles, CA: Los Angeles County Law Library, 2006.
Available at http://lalaw.lib.ca.us/reading_room/1UsePolicy.html.

Acceptable Use of Electronic Communication Devices, Policy S004-02. Bismarck, ND:
Information Technology Department, North Dakota Supreme Court, 2002. Available
at
http://www.court.state.nd.us/court/committees/ct_tech/agendamar2002/attach5.pdf
#search=%22internet%20acceptable%20use%20policy%200R%20policies%20-
kids%20-school%20site%3Acourt%22.

Acceptable Use of Electronic Information Resources and the Internet. Tempe, AZ: Tempe
Public Library, 2005. Available at
http://www.tempe.gov/library/admin/acceptuse.htm.

Acceptable Use of State Systems Policy. East Hartford, CT: Department of Information
Technology, State of Connecticut, 2006. Available at
http://www.ct.gov/doit/cwp/view.asp?a=1245&0=314686.

Acceptable Use of the Internet and Library Public Computers. Portland, OR: Multhnomah
County Library, 2005. Available at http://www.multcolib.org/about/pol-
internet.html.

Acceptable Use Policy. Anchorage, AK: University of Alaska Anchorage, 2005. Available at
http://technology.uaa.alaska.edu/admin/PoliciesAndProcedures/acceptableUse.cfm.

Acceptable Use Policy. Portland, OR: Portland Community College Libraries, n.d.
Available at http://www.pcc.edu/library/policies/aup.htm.

Administrative Directive of the President Judge of the Superior Court of the State of
Delaware, No. 2001-2 Use of the Internet and Other Electronic Communication Tools.
Wilmington, DE: Superior Court of Delaware, 2001. Available at
http://courts.delaware.gov/Courts/Superior%20Court/pdf/?AdministrativeDirective20
01-2.pdf#search=%22internet%20use%20policy%20court%620-kids%620-
children%620site%3A.gov%22.

Administrative Policy: Internet Services Use. Olympia, WA: Office of the Attorney General
State of Washington, 2002. Available at
http://ethics.wa.gov/Board%20Approved%20Policies/Atty%20General%27s%20Inte
rnet%20Use%20policy%20060603.pdf.

Ames Public Library Internet Use Policy. Ames, IA: Ames Public Library, 2000.
Available at http://www.ames.lib.ia.us/netpolicy.htm.

AOPC Usage Policy. Administrative Office of Pennsylvania Courts. Philadelphia, PA: n.d.
Available at
http://www.courts.state.pa.us/index/aopc/ITDept/itdeptinetusagepolicy.asp.

“Appendix A: Internet Use Policy Examples.” 40 Library Technology Reports 64 (2004).
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City of Alexandria Internet Use Policy Consent Page. Alexandria, LA: City of Alexandria,
n.d. Available at http://web.cityofalex.com/consent.htm.

City of Greensboro Computer/Internet Use Policy. Greensboro, NC: City of Greensboro,
2004. Available at http://www.greensboro-nc.gov/NR/rdonlyres/8282F229-FB78-
4722-8B3B-
7C9F53EE4794/0/InternetUsePolicyl egalApproved.pdf#search=%22allintitle%3A%2
Qi.

Computer and Network Use Policy. Madison, WI: State Law Library, Supreme Court of
Wisconsin, 2005, Available at
http://wsll.state.wi.us/aboutlib/policies/pc.pdf#search=%22internet%20use%20poli
cy%200R%20policier%20%22law%20library%622%20-kid%20-children%620-
student%622.

Computer Usage, Policy 213. Bismarck, ND: North Dakota Unified Judicial System, n.d.
Available at
http://www.court.state.nd.us/court/committees/ct_tech/2005attach2.pdf#search=%
22internet%20acceptable%20use%620%20policy%200R%20policies%20-kids%620-
school%20site%3Acourt%o22.

“E-Mail and Internet Use Policy,” in Forms for Small Business Entities §28.25. Boston, MA:
Warren, Gorham & Lamont (2006).

Employee Internet Use. Albuquerque, NM: City of Albuquerque, 2006. Available at
http://mesa.cabq.gov/policy.nsf/72eebd88c7bea20287256e3000179ac9/5cd59b1e99
fb7d208725714d004ea205?0OpenDocument.

“Employee Internet Use Policy,” in Corporate Counsel’s Guide to Intellectual Property §
22.6. Chesterland, OH: Business Laws (2005).

FDLP Internet Use Policy Guidelines. Washington, DC: U.S. Government Printing Office,
2003, Available at http://www.access.gpo.gov/su_docs/fdlp/mqgt/iupolicy.html.

Internet Acceptable Use Policy. Hampton, VA: Hampton Public Library, City of Hampton,
2002. Available at http://www.hampton.gov/hpl/services/acceptable.html.

Internet Access: Internet Use Policy. Virginia Beach, VA: Virginia Beach Public Library,
n.d. Available at
http://www.vbgov.com/dept/library/internet/0,1527,11033,00.html.

Internet Access and Computer Use Policy. Reno, NV: Washoe County Law Library, 2003.
Available at www.washoecounty.us/file_push.php?file_choice=1662.

Internet and Intranet Web Page Policy. Boston, MA: Commonwealth of Massachusetts
Administrative Office of the Trial Court, 2000. Available at
http://www.mass.gov/courts/admin/it/websitepolicyguidelines.html.
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Internet Policies and Procedures. Administrative Order 01-08. Washington, DC: Superior
Court of the District of Columbia, 2001. Available at
http://www.dccourts.gov/dccourts/docs/0108.pdf#search=%22internet%20use%20
policy%20court%620-kids%620-children%20site%3A.gov%622.

Internet Policy and Internet Use Guidelines. Minneapolis, MN: Minneapolis Public Library,
2001. Available at http://www.mpls.lib.mn.us/policy.asp.

Internet Use. Phoenix, AZ: Government Information Technology Agency, State of Arizona,
2004. Available at
http://www.azgita.gov/policies_standards/html/p501_internet_usage_policy.htm.

Internet Use Policy. Lake Oswego, OR: Lake Oswego Public Library, 2002. Available at
http://www.ci.oswego.or.us/library/policy/ipolicy.htm.

Internet Use Policy. Phoenix, AZ: Superior Court Law Library, Maricopa County, 2004.
Available at
http://www.superiorcourt.maricopa.gov/lawlibrary/Documents/Html/Policies/internet
usepolicyrev2.asp.

Internet Use Policy. Washington, DC: Office of the Chief Information Officer, U.S.
Department of Commerce, 2006. Available at
http://www.osec.doc.gov/cio/Internet _use_policy.htm.

Internet Use Policy & Procedures. Lansing, MI: State of Michigan, 2005. Available at
http://www.michigan.gov/hal/0,1607,7-160-17445_19270-52160--,00.html.

Judicial Committee on Information: E-Mail and Internet Use Policy. Austin, TX: Office of
Court Administration, n.d. Available at
http://www.courts.state.tx.us/oca/jcit/Resolutions/epolicy.asp.

Maine State Library Internet Use Policy. Augusta, ME: Maine Library Commission, State of
Maine, 2003. Available at http://www.maine.gov/msl/about/policies/aup.htm.

Millstein, Jullian S., Jeffrey D. Neuburger, and Jeffrey P. Weingart. “Form: Corporate
Internet Use Policy,” in Doing Business on the Internet: Forms and Analysis 86.12.
New York, NY: Law Journal Seminars-Press, American Lawyer Media, 2000.

Millstein, Jullian S., Jeffrey D. Neuburger, and Jeffrey P. Weingart. “Form: Employee
Internet Use Policy Statement,” in Doing Business on the Internet: Forms and
Analysis82.11. New York, NY: Law Journal Seminars-Press, American Lawyer
Media, 2000.

Model Law Firm Policy Relating to the Use of the Internet. Cambridge, MA: Berkman
Center for Internet & Society Harvard Law School, n.d. Available at
http://cyber.law.harvard.edu/seminar/internetclient/readings/Week7/UsePolicy.doc.

Municipal Court of Seattle Public Wireless Access: Acceptable Use Policy. Seattle, WA:
Municipal Court of Seattle, n.d. Available at
http://www.seattle.gov/courts/jury/splash.htm.
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The New York Public Library Policy on Public Use of the Internet. New York, NY: New York
Public Library, 2004. Available at http://www.nypl.org/pr/pubuse.cfm.

New York State Library Internet for Public Use. Albany, NY: New York State Library, 2003.
Available at http://www.nysl.nysed.gov/library/policy/inetpol.htm.

Public Internet Access Policy. San Diego, CA: San Diego County Law Library, 2000.
Available at http://www.sdcpll.org/pdfs/Internet%20Policy%620-Final%6202001.pdf.

Public Internet Use Guidelines and Procedures. Los Angeles, CA: Los Angeles County Law
Library, 2006. Available at http://lalaw.lib.ca.us/reading_room/IGuidelines.html.

Resnet: Acceptable Use Policy. Ellensburg, WA: Central Washington University, 2006.
Available at http://www.resnet.cwu.edu/acceptable use.html.

Rules Relating to Use of Nebraska State Library. Lincoln, NE: Supreme Court Law Library
Nebraska State Library, 2005. Available at
http://court.nol.org/rules/Library 19.htm.

Stanislaus County Law Library Internet Access Policy. Modesto, CA: Stanislaus County Law
Library, 2004. Available at
http://www.stanislauslawlibrary.arrival.net/INTERNET%20POLICY.pdf#search=%22i
nternet%20use%20policy%200R%20policier%20%22law%20library%622%20-
kid%620-children%20-student%622.

State Information Transport Network Acceptable Use Policy. Newark, DE: State of
Delaware. Office of Information Services, Office of Telecommunications
Management, n.d. Available at
http://www.udel.edu/sine/brandywine/resources/accept_use.pdf.

DRAFTING CONSIDERATIONS

Barman, Scott. Writing Information Security Policies. Indianapolis, IN: New Riders, 2002.

Cheatham, Anne J., David Reynolds and Leigh G. Sterling. “Internet/Intranet Acceptable
Use,” in IT Security Management Manual Ch. VI-1. Austin, TX: AlexInformation,
2001.

Checklist for Creating an Internet Use Policy. Chicago, IL: American Library Association,
2003. Available at
http://www.ala.org/ala/oif/iftoolkits/litoolkit/checklistcreating.htm.

Establishing an Internet Use Policy to Address Peer-to-Peer (P2P) Use. Sunnyvale, CA:
Blue Coat Systems, 2004. Available at
http://www.bluecoat.com/downloads/whitepapers/BCS_Controlling_P2P_survey.pdf#
search=%?22allintitle%3A%20internet%20use%20policy%200R%20policies%20-
kid%20-children%20-student%22.
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Guidelines and Considerations for Developing a Public Library Internet Use Policy. Chicago,
IL: American Library Association, 2000. Available at
http://www.ala.org/Template.cfm?Section=otherpolicies&Template=/ContentManage
ment/ContentDisplay.cfm&ContentlD=13098.

Hughes, Jeff. Ten Tips For Implementing an Acceptable Internet Use Policy. Framingham,
MA: Computerworld, July 08, 2004. Available at
http://www.computerworld.com/securitytopics/security/story/0,,94231,00.htmI?SKC
=security-94231.

Norton, Dana. “Update Your Internet Use Policy to Stop Download Abuse.” TechRepublic.
San Francisco, CA: CNET Networks, 2002. Available at
http://articles.techrepublic.com.com/5100-10878 11-1039353.html#.

Raysman, Richard et al. “Form: Corporate Internet Use Policy,” in Emerging Technology:
Forms & Analysis §10.06. New York, NY: Law Journal Seminars, American Lawyer
Media, 2002.

Szwider, Jeremy. "Setting Email and Internet Policies to Minimize Potential Risks." 75 Law
Institute Journal 68 (April 2001).

Use the Internet Safely. Redmond, WA: Security Guidance Center for Small Business,
Microsoft, 2006. Available at
http://www.microsoft.com/smallbusiness/support/checklist/step3.mspx.

ISSUES

Bick, Jonathan. “Respondeat Superior Applies to Online Activity: Internet-Use Policies Are
Critical to Protect Employers from Employees' lllegal Internet Acts.” 169 New Jersey
Law Journal 28 (August 26, 2002).

Bohner, Robert J. “University of Pennsylvania's Policy on Acceptable Use of Electronic
Resources,” in Seventh annual Business Lawyers' Institute. Mechanicsburg, PA:
Pennsylvania Bar Institute, 2000.

Carrington, John B. "Monitoring Employees' Surfing Habits: Software Can Help Firms
Enforce Internet Use Policies.” 166 New Jersey Law Journal 30 (October 29, 2001).

Criddle, S. “Managing Internet Access: Acceptable Use Policies and Filtering.” 99 The
Standard Generalized Markup Language (SGML) n.p. (2001).

Federal Judges Issue Internet Use Policy for U.S. Courts. Washington, D.C.: Administrative
Office of U.S. Courts, 2001. Available at
http://www.uscourts.gov/Press_Releases/draft3.pdf#£search=%22internet%20use%
20policy%620court%20-kids%620-children%620site%3A.gov%622.

For Official Use Only: Managing Cyberspace in the Workplace. Huntsville, AL: FPMI
Communications, 2000.

Superior Court Law Library October 2006


http://www.ala.org/Template.cfm?Section=otherpolicies&Template=/ContentManagement/ContentDisplay.cfm&ContentID=13098
http://www.ala.org/Template.cfm?Section=otherpolicies&Template=/ContentManagement/ContentDisplay.cfm&ContentID=13098
http://articles.techrepublic.com.com/5100-10878_11-1039353.html
http://www.uscourts.gov/Press_Releases/draft3.pdf#search=%22internet%20use%

“Information Highway Patrol - In the Technology Section: Liability and Productivity
Concerns Have Increased Interest in Products that Monitor and Enforce Employees’
Compliance with E-Mail and Internet Acceptable-Use Policies.” 38 Computerworld 28
(2004).

“Internet: Managing Employees' Internet Surfing - An Acceptable Use Policy (AUP) Is
Essential.” 49 Management Services 38 (2005).

“Internet Acceptable Use Policy.” The Lawletter. Charlottesville, VA: National Legal
Research Group, n.d. Available at http://www.nlrg.com/lawlet/iup.htm.

“Internet/E-Mail Policy Statements,” in 2 Company Policy Statements §20.9. Chesterland,
OH: Business Laws (2006).

Internet Filtering and Acceptable Use: Information for Oklahoma Public Libraries and
Library Trustees. Oklahoma City, OK: Oklahoma Department of Libraries, 2000.

“Internet Use Policies.” 40 Library Technology Reports 64 (March/April 2004).

Judicial Conference Approves Recommendations on Electronic Case File Availability and
Internet Use. Washington, DC: Administrative Office of the U.S. Courts, 2001.
Available at
http://fl1.findlaw.com/news.findlaw.com/hdocs/docs/uscourts/judconfeuse91901. pdf.

Litan, Robert E. “Law and Policy in the Age of the Internet.” 50 Duke Law Journal 1045
(2000/2001).. Available at
http://www.law.duke.edu/journals/dlj/articles/dlj50p1045.htm.

“Make Sure Your Policies Address E-Mail, Internet Use.” 5 Nebraska Employment Letter 5
(January 2000).

Mead, Matthew H. “A Comprehensive E-Mail/Internet Use Policy Can Spare Employers the
Hassle of Litigation.” 5 Internet Newsletter 1 (January 2001).

Mirchandani, Dinesh. “Reducing Internet Abuse in the Workplace.” 68 Advanced
Management 22 (Winter 2003).

Muhl, Charles J. “Workplace E-Mail and Internet Use: Employees and Employers Beware:
An Employee’s Personal Use of an Employer’s E-Mail System and of Internet Access
Is Not Protected under the Law, and Employers Can Face Legal Liability for
Employee’s Inappropriate Use Thereof.” 126 Monthly Labor Review 36 (February
2003). Available at http://www.bls.gov/opub/mlir/2003/02/art3full.pdf.

Perlman, Ellen. “Trash Sites: Managers Have to Deal with Public Employees Abusing
Internet Privileges at Work.” 16 Governing 56 (September 2003).

Porter, William G., Il, and Michael C. Griffaton. "Between the Devil and the Deep Blue Sea:
Monitoring the Electronic Workplace; Employers Should Have Detailed,
Understandable and Fair Computer, E-Mail and Internet Usage Policies Impartially
Administered." 70 Defense Counsel Journal 65 (January 2003).
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Siau, Keng; Fiona Fui-Hoon Nah and Limei Teng. “Internet Abuse in the Workplace -
Acceptable Internet Use Policy.” 45 Communications of the ACM 75 (2002).

Sipior, Janice and Burke Ward. “A Strategic Response to the Broad Spectrum of Internet
Abuse.” 19 Information Systems Management 71 (2002).

Stewart, Farley. “Internet Acceptable Use Policies: Navigating the Management, Legal, and
Technical Issues.” 9 Information Systems 46 (2000).

Survey of Internet Access Management in Public Libraries. Champaign, IL: Library
Research Center, University of lllinois, 2000. Available at
http://Irc.lis.uiuc.edu/web/internet.pdf#search=%22Survey%200f%20Internet%20A
ccess%20Management%20in%20Public%20Libraries%22.

Urbaczewski, Andrew, Leonard M. Jessup. “Web Browser, What's That Secret You're
Keeping?” 46 Business Horizons 25 (September/October 2003).

ADDITIONAL RESOURCES

United States: State Policies Relating to Web Accessibility. Cambridge, MA: W3C, 2002.
Available at http://www.w3.org/WAI/Policy/USA-States.html.
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