	 Judicial Branch of Arizona in Maricopa County
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190148-ROQ
Language Services: Interpreting; Transcription/Translation; American Sign Language
OFFEROR’S QUESTIONNAIRE



REVIEW OF QUALIFICATIONS FOR SPANISH AND LESSER USE LANGUAGES (LUL) INTERPRETING SERVICES, TRANSCRIPTION & TRANSLATION SERVICES, AND INTERPRETING, TRANSCRIPTION/TRANSLATION SERVICES FOR THE DEAF AND HARD OF HEARING.
[bookmark: _GoBack]FAILURE TO SUBMIT THE REQUIRED DOCUMENTATION IDENTIFIED BELOW WILL RESULT IN A REJECTION OF YOUR OFFER.

1. Identify all contractors and/or subcontractors that will be utilized in association with response to this solicitation, using the Interpreter add request form in Microsoft Excel (See Exhibit 3.1).
2. For American Sign Language Services, as an attachment, please provide proof of Valid Arizona Legal Sign Language Interpreting License with expiration date for each contractor and/or subcontractor that is being proposed for services.
3. For Spanish and LUL Interpreting Services, as an attachment, please provide proof of Arizona Judicial Branch Credentials, along with Tiering for each contractor and/or subcontractor that is being proposed for services.
4. For Transcription and Translation Services, as an attachment, please provide proof of English and the foreign language proficiency skills through ALTA Language Services for each contractor and/or subcontractor that is being proposed for services.
5. Acknowledge adherence to the Pre-Determined Price Sheet for Spanish Interpretation, Lesser Used Languages (LUL) Interpretation, American Sign Language (ASL & CDI), and Transcription & Translation Services.
6. Have you ever received any Demand for Assurance or other letters regarding quality or timeliness of work product?  How did you respond and what was your corrective action?  This is to include any letters issued in conjunction with any contractor and/or subcontractor and quality or timeliness of work product.
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JUVENILE PROBATION 3




