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FINDING A DOCTOR IN 
OUR DIRECTORY IS EASY 
Four simple steps will get you there.

That’s it! You can also refine your search results by distance, years in practice, specialty, languages spoken and more. 

Search first. Then choose Cigna.
There are so many things to love about Cigna. Our directory search is just the beginning. 

After you enroll, you’ll have access to myCigna.com – your one-stop source for managing your health plan, anytime, 
just about anyplace. You can estimate your health care costs, manage and track claims, learn how to live a healthier 
life and more.

Questions? Call 800.244.6224.

Is your doctor or hospital in your plan’s Cigna network? Cigna’s online directory makes it easy to find who (or what) 
you’re looking for.

Step 1 Step 2 Step 3 Step 4

Go to Cigna.com, and click 
on “Find a Doctor” at the top 
of the screen. Then, under 
“How are you covered?” 
select “Employer or School.”

(If you’re already a Cigna 
customer, log in to myCigna.com 
or the myCigna® App to search 
your current plan’s network.  
To search other networks,  
use the Cigna.com directory.)

Choose the city/state  
or zip code you want  
to search. Select the 
search type and enter a 
name, specialty or other 
search term. Click on 
one of our suggestions 
or the magnifying glass 
icon to see your results.

Answer any clarifying 
questions, and then 
verify where you live  
(that will determine  
the networks available).

Select one of the two plans 
offered by Maricopa County.

›	 The Network (HMO) plan 
with Cigna Medical Group

›	 Open Access Plus, OA Plus, 
Choice Fund OA Plus

Note: If choosing the Cigna Medical Group (CMG) 
HMO plan make note of your PCP ID to be entered 
into your benefits enrollment system.


