
 
 
 
 
 
 

 

JUDGE PRO TEMPORE MEDIATION TRAINING 
FEBRUARY 12, 2020 

 
9:00 A.M. TO 4:30 P.M. 

Downtown Justice Center 
Classrooms 1 & 2 (2nd Floor) 

620 W. Jackson St., Phoenix, Arizona 
 

 

Program 
 

8:15 a.m.-8:55 a.m.    Registration 
 
9:00 a.m.     Opening Remarks:  Judge (Retired) Kenneth  

Fields 
 
9:15 a.m. - 10:30 a.m.   Artificial Intelligence/Cyber  

Security/Data Protection/Blockchain 
 
What relevance, if any, have these concepts for 
mediations/arbitrations/settlement conferences? 
 
Mr. Robert Copple, Esq. 
Copple & Associates 

 
10:30 – 10:45 a.m.   BREAK 
 
 
 
 
 



10:45 a.m.– 12:00 p.m.   Online Dispute Resolution in Arizona Today 
   
Panel Discussion: Remote/Internet Mediations 
 
Moderator: Judge (Retired) Bethany Hicks 
Mr. David Horowitz, Esq. 
Ms. Norma Izzo, Esq. 
Ms. Annette Burns, Esq. 
Ms. Catherine Clarich, AZ Supreme Court Administrative Office 

 
12:00 p.m.– 1:30 p.m.   LUNCH ON YOUR OWN 
 
1:30 p.m.– 3:30 p.m. Online Settlement Conference using Zoom Audio/Video as a 

medium 
 

A settlement conference with an active Superior Court case to 
be conducted online by Judge (Retired) Ken Fields and Ms. 
Lynn Cole, Esq., BRDGES Academy, Tampa, Florida, and 
observed by attendees 
 
Case: State Farm Fire and Casualty Company v KJ’s Cooling 
and Heating, LLC, et. al. CV2019-011962 
 
Mr. Timothy L. Moulton, Esq. representing State Farm 
Mr. Thomas P. Burke, Esq.  representing KJ’s Cooling and 
Heating, LLC 
 

3:30 p.m.-4:30 p.m. Discussion of the Settlement Conference/Mediation 
Techniques used and effectiveness of Online 
Mediation/Settlement Conference via Zoom or other media by 
Panelist & Attendees 

 
 Moderator: Judge (Retired) Glenn Davis  

Panelist: Judge (Retired) Bethany Hicks 
Mr. Robert Copple, Esq. 
Mr Catherine Clarich  
Ms. Lynn Cole, Esq. 
 

4:30 p.m. Conclusion 
 
Refreshments will be available 
Sponsored by Alternative Dispute Resolution, Judicial Branch of Arizona in Maricopa County  


