
Court Services Referral Information 
Family Treatment Court (FTC) 
Judge can say to parent: Family Treatment Court is a 
voluntary program that supports parents with an open 
dependency in Maricopa County, where there is 
substance use allegations. It provides support and 
accountability to parents during their substance abuse 
treatment to increase success in sobriety. 

Judge can make a referral during the hearing 
Attorney can refer parent or parent can self-refer 
 
If referred during a hearing or by an attorney email: 
FTC2@jbazmc.maricopa.gov 
Phone: Phoenix: 602-506-5151 or Mesa: 602-372-1558 

Cradle to Crayons (C2C) Clinical Intake Referral -Must have at least one child under 4 years of age 
Judge can say to parent: C2C Services is a voluntary 
program available to families with children birth to three 
and provides services to support family reunification. 
Someone from the program will call you to complete an 
intake and talk about the available services; at that time, 
you can choose whether or not to participate.  Families 
who participate in C2C services have a higher rate of 
reunification. 

Parents need to be referred during a court hearing 
Must have at least one child under the age of 4 years 
 
Judge or JA notifies C2C Clinical Director via email 
providing referred parent’s name and JD number to: 
Nicole Roskens C2C Clinical Director 
602.506.5586 | Nicole.Roskens@jbazmc.maricopa.gov 

Mediation 
Judge/Attorney can say: We’re running out of time and 
haven’t reached clarity on X issue. Let’s set a mediation 
to resolve/articulate: current safety factors, parenting 
time, conditions for return  
 
Consider mediation to address: 
relationship/communication issues between parties, i.e., 
DCS Specialist and parent(s).   

• Any party can request: Judge, attorneys, DCS 
Specialist, CASAs, parents 

• At least 45-60 days after PPH or IDH (60 days is best 
practice) 

• Can be scheduled “On Demand” by Judge or Mediator 
when needed at any point throughout the case 

• If not scheduled during the hearing email referral to: 
MediationReferral@jbazmc.maricopa.gov 

Resource Coordination (within Conciliation Services) – Works directly with parents 
Judge/Attorney can say: A Resource Coordinator is 
available to work directly with you with resource needs 
both in-person or remotely. Some examples of things 
Resource Coordinators can help with are: housing, food 
box, employment, parenting classes 

Can be referred during a court hearing, by attorney 
request, or parent may self-refer 
 
To make a referral email: 
Resource_Coordination@jbazmc.maricopa.gov 

Community Coordination – Does not work directly with parent 
Community Coordinators are referred on dependency 
cases when barriers to service provision for the child and 
family are identified during the court process. 
Coordinators act as court liaisons and utilize creative 
problem-solving techniques to offer unique solutions to 
pervasive and systemic barriers. Community 
Coordinators also serve as an information source for the 
Bench by reporting timely, accurate information to the 
Court via memoranda that are uploaded in JAX.  

When a Community Coordinator is PRESENT at the 
hearing: Order assignment for a task-specific reason 
 
When a Community Coordinator is NOT PRESENT at the 
hearing: Order assignment for task-specific reason AND 
Email JD number with reason of referral to: 
CommunityCoordinatorReferrals@jbazmc.maricopa.gov 

Reach for Resilience (Domestic Violence) 
Judge/Attorney can say: The R4R program works with 
families who have experienced domestic violence.  The 
R4R team will help you understand and communicate 
with all of your services to ensure your needs are being 
met and you are connected to any resources/supports 
you need to help your family increase safety to support 
reunification. 

*Victim parent of domestic violence can be referred 
 
Email name of parent referred and JD# to: 
Cameran Fields, Social Work Supervisor 
480-442-2782 
Cameran.Fields@jbazmc.maricopa.gov 
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