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Vision 

Values 

 

 

 

 

 

Honorable Janet E. Barton 

Presiding Judge 

Raymond L. Billotte 

Judicial Branch Administrator 
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PRIDE 
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IN ARIZONA 

61% 

 

 

 

9.2% 

 

NOTEWORTHY 

 

 35.7% 

IN THE               
UNITED STATES 
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 24 

of Arizona 
residents 
live in      
Maricopa 
County 

growth in 
Maricopa 
County 
since 2010 

Growth rate 
since 2000.   
Maricopa was 
among the top 
10   fastest 
growing  Coun-
ties between 
2000-2010.  

Fourth    
largest trial  
court       
jurisdiction  

2015 Census for Maricopa 
County 

More              
populated     
than 24 states’      
individual      
populations 

47 

employees work in 
the Judicial Branch in 

Maricopa County. 

There are  

 

Judicial Branch facili-
ties throughout   

Maricopa County, 
including Superior 

Courthouses, Justice 
Courthouses, and 
Probation Offices. 

3200 
Over 

aricopa m 

Regional Court Center Visitors in Fiscal Year 2017 

Locations 

Downtown Court Complex Visitors in Fiscal Year 2017: 1,026,820 
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Access to Justice

888   
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Strategic Project 

Public Survey for Access at Non-Traditional Times and Locations 
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AmeriCorps Members 

 

Juror Communication 

 

Problem Solving Courts 

 

 

 

 

10 

Access to Justice 
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Teen Court 

Alternative Dispute Resolution (ADR) Participant Survey 
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Veteran’s StandDown 

Child Support Assistance 

Access to Justice 
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Law Library Resource Center (LLRC) 

 

  
? 
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Delivery of Services 

141414   
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Strategic Project 

Collaborate to Provide Treatment Services to Probationers 
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Civil Commercial Court Pilot 

 

Procedural Justice as an Alternative to Contempt 

16 

Delivery of Services 
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AmeriCorps Services 

 

82,291 of 119,363 

17,399 of 70,738 

3,011 of 31,079 

872     

 

Information Desk Inquires 

Customer Service Inquiries 

Protective Orders 

Court-user Escorts 

AmeriCorps Assisted With: 
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Mediation Externship 

 

Juvenile Mediation Program 

 

Hugs and Hand Contact for Detained Youth 

Delivery of Services 

18 
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Probate Guardian Review Program 

Early Disposition Court 

Interpretation and Translation 

26,875  

Spanish matters 

American Sign Language 

matters  

Matters scheduled in 99 Lesser 

Used Languages (LUL) 

3,637  

814  

86% of interpretation requests were for Spanish matters. 

Burmese 

Vietnamese Mandarin 

Arabic Farsi 
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Human Trafficking Summit 

 

Community Partnerships 

20 

Delivery of Services 
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Problem Solving Courts 
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Effective Case Management and Efficient 

Operations 

222222   
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Strategic Project 

Evaluate Probation Case Management System 

 

 

 

 

 Improved       

delivery time 

 Increased        

efficiency 

 Quality           

assurance 

 Consistency 
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Statistics Automation 

 

Civil Short Trials 

 

Crossover Youth Practice Model (CYPM) 

Initial Pretrial Conference Waiver 

Civil Justice Reform 

24 

Effective Case Management and Efficient Operations  
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Settlement Conferences on Demand 

Jury Postcard Summons 

Criminal Warrants 
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Competent and Engaged Workforce 

262626   
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Strategic Projects 

Bilingual Pay 

Alternative Work Schedules 



 28 

 

Increasing Highly Credentialed Interpreters 

Competent and Engaged Workforce 

 Earn the Tier 1 
Credential 

Court Interpreter Credentialing 

Steps to Earn Upper Level Tier Credentials      
(Tier 1 must be completed first) 

Step 1 

Sight Translation       
(2 parts) 

Consecutive              
Interpreting 

Simultaneous   
Interpreting 

  

Pass at 60-69% 

Earn Tier 2 

 

 

Earn Tier 3 

 

 (Permanent) 

Pass at 80% or Higher 

Pass at 70-79% 

+ + 

Earn Tier 4  

 

(Permanent) 

28 

 (Expires in 24 
months) 
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Recruitment Initiatives 
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Workforce Outreach 

Leadership Academy 

Court Reporting Leadership 

 

Emergency Management for Workforce Engagement 

Competent and Engaged Workforce 

30 
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Employee Satisfaction Survey (ESS) Redesign 

Increased Compensation 
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Interactive New Employee Experience 

Competent and Engaged Workforce 

Compliance 

Clarification 

Culture 

Connection 
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NEW EMPLOYEE ONBOARDING 

NEO 
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Learning Management System

 

 

 

 

 

 

 

 

Judges Pro Tempore Training 

 

Risk Reduction Training 

Communication Training 

Competent and Engaged Workforce 
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Comprehensive Mental Health Court Curriculum 

 

Collaborative Training 
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Judicial Branch Infrastructure

36 
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Strategic Projects 

Disaster Plan 

 

Active Shooter Training 
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Facilities Improvements 

Branch Infrastructure 

38 
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New and Renovated Courtrooms  
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Branch Infrastructure 

 

New Law Library Resource Center (LLRC) 
Space 

40 
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Security Equipment and Resources 
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Technology Improvements 

 

Alternative Dispute Resolution (ADR) 

 

Probate and Mental Health Department 

 

Juvenile Department 

 

Criminal Department 

 

Family Department 

 

Branch Infrastructure 



 43 

 

Technology Improvements 

 

Law Library Resource Center 

 

Court Reporting Department

 

Court Interpretation 

 

Infrastructures Projects 
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Governance and Accountability 

444444   
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Strategic Projects 

Leadership Training 

 

Study Time to Resolution 

 

 

Civil Department Time Standards for August, 2017 
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Strategic Vision 

 

 

Adult Probation Survey 

 

 

 

 

 

 

 

 

 

 

 

 

Performance Measurement 

Governance and Accountability 

9 10 

OUT 
OF 

 Treat stakeholders with dignity 

and respect 

 Provide valuable service to 

community 

 Respond in timely manner 

Staff: 

46 
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Monthly Departmental Report Redesign 

 

Specialty Court Reporting 
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Juror Privacy 

 

Effective Use of Jurors 

Judicial Governance and Accountability Governance and Accountability 

75% percent of   

summons sent were 

for Superior Court 

  

0 20 40 60 80 100 
86.6

%
 

48 

OF JUR OR S RE POR TI NG FOR  JU RY  SERV ICE  

86.6% WERE SENT FOR SELECTION FOR A JURY PANEL  
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Media 

http://www.superiorcourt.maricopa.gov/AdultProbation/index.asp
http://www.superiorcourt.maricopa.gov/JuvenileProbation/index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/AlternativeDisputeResolution/Index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/CivilDepartment/Index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/CriminalDepartment/Index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/FamilyCourt/Index.asp
http://www.superiorcourt.maricopa.gov/JuryServices/index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/JuvenileCourt/Index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/LawLibraryResourceCenter/Index.asp
http://www.superiorcourt.maricopa.gov/MediaRelationsDepartment/index.asp
http://www.superiorcourt.maricopa.gov/SuperiorCourt/ProbateAndMentalHealth/Index.asp
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Awards 

National Association of Counties Awards (NACo) 

The Cradle to Crayons Clinical Services program 

CANVAS 

Risk Assessment Certification 

Adoption Day has been celebrated and promoted 

Family Reunification Day 

The Expedited and Differentiated Case Process 

The Community Coordinator program 

A performance evaluation program 

The Safety Program for Work Crew Leaders 
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Awards 
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Superior Court Judges 

Merit Selection Merit Selection  

Benefits 
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Superior Court Commissioners 

Commissioner Selection 
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Department and Regional Presiding Judges 

Honorable Joseph Welty 

Associate Presiding Judge 

Honorable Barbara Spencer 

Presiding Commissioner  

Honorable Suzanne Cohen 

Family Department 

Honorable Joseph Kreamer 

Northeast Regional Facility 

Honorable Andrew Klein 

Probate and Mental Health Department 

Honorable Kathleen Mead 

Northwest Regional Facility 

Honorable Sam Myers 

Criminal Department 

Honorable Robert Oberbillig 

Southeast Regional Facility 

Honorable Randall Warner 

Civil Department 

Honorable Christopher Whitten 

Tax Department 

Honorable Colleen McNally 

Juvenile Department 
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Barbara Broderick 

Chief Probation Officer,         
Adult Probation Department 

Judicial Branch Executive Team 

Sean Gibbs 

Security Director 

Phillip Hanley 
Finance Director 

Bob James 

Deputy Court    
Administrator 

Jayne Pendergast 

Chief Information 
Officer 

Danna Quinn 

Human Resources 
Director 

Karen Westover 

Deputy Court        
Administrator  

Eric Meaux 

Chief Probation Officer,            
Juvenile Probation Department 

Richard Woods 

Deputy Court    
Administrator 

Diana Hegyi 

Deputy Court    
Administrator 

Dennis Carpenter 

General Counsel 

Shawn Friend 

Deputy Court     
Administrator 
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Court Department Administrators 

Bryan Bouchard 

Media Relations 

Nicole Garcia 

Jury Operations 

Peter Kiefer 

Civil Department 

Cheri Clark 

Family Department 

Lori Dennison 

Court Reporting 

Shawn Haught 

Law Library            
Resource Center 

Sara Murillo 

Juvenile Probation   
Department 

Saul Schoon 

Adult Probation      
Department 

Michelle Dunivan 

Research and    
Statistics 

Sheila Tickle 

Juvenile Department 

Michael Cimino 

Adult Probation      
Department 

Brian Bledsoe 

Court Interpreters 

Ken Crenshaw 

Electronic Recording 

Teresa Tschupp 

Juvenile Probation    
Department 

Chris Bleuenstein 

Criminal Department  

Emelda Dailey 

Alternative Dispute  
Resolution 

Michaella Heslin 

Juvenile Probation   
Department 

Therese Wagner 

Adult Probation       
Department 

Cindy Reid 

Innovation and         
Education Director 

Elaina Cano 

Probate and Mental             
Health Departments 

Thank you 
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Thank you 

 

This publication has been made possible by the 

coordination and efforts of many contributors. 

Thank you to: 
 

Mary Byrnes of Research and Planning for   

layout and visualizations 
 

Media Relations Department for providing   

photography services throughout the year 
 

Dan Sitzler for his layout of the New              

Employee Onboarding layout  
 

Shawn Friend for edits of earlier versions 
 

Judicial Branch Executives and Administrators 

that provided the data and information to     

populate these pages. 
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Disclaimer 

 

Measurements 
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Appendices 

Total Filings: 193,228 

595959   
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  Filings 

Termina-

tions 

Clearance 

Rate 

FY16-FY17             

Filings                       

% Change   

Ending     

Pending         

as of                           

6-30-2017 

  Criminal Cases   

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

  

Post-Conviction Relief  

Petitions   

  

Probation Violation       

Petitions   

      

  

       

Appendix A 

Criminal Department 

              

  Filings Terminations 

Clearance 

Rate 

Ending        

Pending             

as of                           

6-30-2017 

FY16-FY17             

Filings                       

% Change 

  Civil Court 

    New Filings 

  

  

  

  

  

  

  

    Lower Court Appeals* 

    Post Judgement Filings 

  

  

  

 

Injunction Against                       
Harassment 

  Tax 

  Cases of Record 

  

  

  Small Claims 

  

  

 Arbitration 

  

             

606060   
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Appendix A 

Criminal Department 

              

  Filings Terminations 

Clearance 

Rate 

Ending        

Pending             

as of                           

6-30-2017 

FY16-FY17             

Filings                       

% Change 

  Civil Court 

    New Filings 

  

  

  

  

  

  

  

    Lower Court Appeals* 

    Post Judgement Filings 

  

  

  

 

Injunction Against                       
Harassment 

  Tax 

  Cases of Record 

  

  

  Small Claims 

  

  

 Arbitration 

  

             

Appendix B 

Civil Department 

616161 
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Filings 

Termina-

tions 

Clearance 

Rate 

Ending         

Pending             

as of                           

6-30-2017 

FY16-FY17             

Filings                       

% Change   

 Family Court   

   

   

   

 Probate Court   

   

   

   

 Mental Health  

 Rule 11 Filings   

   

   

   

         

  

Appendix C 

Family, Probate and Mental Health 

              

  Juvenile - Petitions and Citations Filings 

Termina-

tions 

Clearance 

Rate 

Ending       

Pending            

as of                           

6-30-2017 

FY16-FY17             

Filings                       

% Change   

  Petitions   

    

    

    

  

    

    

    

    

    

    

    

    

    

  Juvenile - Children Counts   

    

    

    

  

    

    

    

    

    

    

    

    

  

  Existing Guardianships   

626262 
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  Juvenile - Petitions and Citations Filings 

Termina-

tions 

Clearance 

Rate 

Ending       

Pending            

as of                           

6-30-2017 

FY16-FY17             

Filings                       

% Change   

  Petitions   

    

    

    

  

    

    

    

    

    

    

    

    

    

  Juvenile - Children Counts   

    

    

    

  

    

    

    

    

    

    

    

    

  

  Existing Guardianships   

Appendix D 

Juvenile Department 

636363   
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 Courtroom Services Data 

FY16     

Totals 

FY17      

Totals 

FY16-FY17             

% Change   

 Summoned Jurors   

   

   

   

   

   

 Juror Pay   

   

   

   

   

 Court Interpretation and Translation (CITS)    

   

  

  

  

      

Appendix E 

Courtroom Services Departments 

646464 



 65 

 

           

 Courtroom Services Data 

FY16     

Totals 

FY17      

Totals 

FY16-FY17             

% Change   

 Summoned Jurors   

   

   

   

   

   

 Juror Pay   

   

   

   

   

 Court Interpretation and Translation (CITS)    

   

  

  

  

      

           

 

Superior Court Expenditures (FY 2017 

Budget $107 M) 

FY16             

Totals 

FY17         

Totals 

FY16-FY17             

% Change   

 Expenditures  

   

   

   

   

   

   

  

  

  

  

  

  

    

Adult Probation Department Expenditures (FY 2017 

Budget $103.5 M)  

 Expenditures   

   

   

   

   

    

 

Juvenile Probation Department Expenditures (FY 2017 

Budget $59.2 M)    

 Expenditures  

  

  

  

  

  

  

      

Appendix F 

Finance 

656565   
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Photograph Sources 
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For further information contact:For further information contact:For further information contact:   

Michelle Dunivan, PhDMichelle Dunivan, PhDMichelle Dunivan, PhD   

Research and Planning Services ManagerResearch and Planning Services ManagerResearch and Planning Services Manager   

125 West Washington Street125 West Washington Street125 West Washington Street   

Phoenix, Arizona 85003Phoenix, Arizona 85003Phoenix, Arizona 85003   

 

mailto:dunivanm@superiorcourt.maricopa.gov?subject=FY17%20Annual%20Report

